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Powerful Standard Features & Services

The [Benchmark ESG] Gensuite product evolution is profound and intuitive – there
is not a single application that has not been thoughtfully designed, developed,
and tested – all accompanied by detailed support and training materials.

- VP, EHS&S, Subscriber 10+ years

Integrated solutions across ESG-allied functions and programs, available in 30+ languages with Mobile capabilities.

260+ subscribing companies (20X+ growth) with a 91% retention rate from 2015-Present

Network of 400+ global Benchmark team members and Alliance Partners experienced in digital platform configuration, 
customization and implementation, training and support, regional/local regulatory requirements, historical data migration, 
and every aspect critical to successful digital transformation.

Discover Benchmark ESG™ | Gensuite®, the cloud-based, single-version software 
built on best-practice workflows leveraging the latest in tech innovations.

Analytics  
Powered by Tableau®

Benchmark ESG | Gensuite Mobile App
Access wherever you are!

System Tools  
Self-Service Config, Monitoring & Help

Dedicated, Global Customer Service 
Available Online & On-Call

Genny®  
Embedded AI-Driven Virtual Assistant

U Connect
In-App User Collaboration

Enhanced enterprise engagement, compliance, productivity, and accountability  

Comprehensive solution suite with flexible configurations, powerful 
extensions & integration options 

Scalable from single-site to enterprise-wide deployment 
• Benchmark READY™: a pre-configured, economical alternative ready for launch in <2 weeks! 

2nd in Dec 2020 Brand Preference Surveys:
EHS Software  

Product Compliance and Regulatory Content  

Best-Practice ESG Digital Transformation Software Solutions
Benchmark ESG I Gensuite is the digital platform 
benchmark for integrated enterprise operational risk, 
compliance, and sustainable business management 
systems, enabling best-in-class Environmental, Social 
and Governance (ESG) performance. For 20+ years, we 
have supported cross-functional organizations globally 
with our award-winning cloud-based software suite 
featuring intuitive, best-practice process functionality, 
flexible configurations, and powerful extensions.

Benchmark
Risk+Compliance™

Benchmark
Sustainability™

Benchmark
Stewardship™

Investment-grade operational ESG performance & metrics℠

Benchmark ESG™

NEW Now enhanced with Covid-19 
Pandemic Risk Management tools

®

™  Gensuite®| Commit globally, sustain digitally!



SOLUTION PLATFORMS Implement our seamlessly integrated platforms and application solutions 
to match business priorities and maximize process synergies.

SUPPORTED CERTIFICATIONS: ISO 9001, 14001, 45001 Certification,
OSHA VPP/Safety Excellence, and more!

BENCHMARK ESG | GENSUITE MOBILE

Implement robust risk+compliance programs & management systems for safety, 
occupational health, & environmental

RISK, SAFETY, OCC HEALTH & ENVIRONMENTAL

Environmental Compliance

ODS Sentinel (CFC)

Water Watch

AirLog Waste Tracker

Deploy comprehensive solutions for Quality Management Systems (QMS), 
standards conformance and continuous improvement

QUALITY

Continuous 
Improvement

Quality Aggregator Quality Escapes 
Reporting

Action Tracking 
System/CAPA

Doc Manager Quality Concern 
Reporting

Compliance 
Calendar

Manage organizational security programs across the enterprise for 
systematic incident reporting and risk management

SECURITY

Security Concern 
Reporting

Security Incident 
Reporting Compliance Calendar

Action Tracking 
System/CAPA

Incident & Occupational Health 

Concern Reporting

Initial Injury Reports

Incident
Management

Med Care

Pandemic Response Module

Training Compliance
Training Tracker Training Calendar

Promote supplier engagement & conformance globally through 
integrated supplier profiles, risk assessments, audits, and performance 
dashboards

RESPONSIBLE SOURCING

Compliance
Calendar

Action Tracking 
System Supplier Manager

Survey Engine Responsible 
Sourcing Auditor 

Chemical Management 

SDS System Dangerous Goods 
Shipper

PRTR Reporting

Operational 
Metrics

Management Systems
Scorecard Doc Manager

Profiler

Best Practices

MOC Manager

Forms

Risk & Program Management 

Risk Registry
ISO Manager

Audit Assistant

Reg TrackerReg Auditor

Inspection Tool Permit Manager

Auditing & Compliance Assurance

Health & Safety

Permit to Work

Lockout Tagout

Lockout Tagout

Safety Observations Ergo SolutionsIndustrial Hygiene

Contractor Manager

Safety Matrix

Safety Risk Assessment

Safety Dialogue

Establish cross-functional programs for assuring business continuity & 
compliance with global product regulatory standards

PRODUCT STEWARDSHIP

MOC ManagerProduct Steward

Compliance Calendar Action Tracking 
System/CAPA

SDS System

EQUIPMENT COMPLIANCE & RELIABILITY 
Manage equipment & assets subject to regulatory/permit/safety/quality requirements  

Compliance
Calendar

Inspection Tool

Maintenance
Manager

Equipment Tracker Action Tracking
System/CAPA 

Action/Obligation Management
Compliance Calendar Action Tracking System 

Data Analytics & Visualization

Business Reporter

Insights & Analytics Digital Cockpit 

Analytics | Tableau®

Mapper

Streamline corporate sustainability and operational ESG measurement 
& improvement initiatives

SUSTAINABILITY & ENERGY

Sustainability 
ProspectorSustainability Reporting

Sustainability Projects

Management Systems 
Scorecard

My LMS


